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Terms and conditions of workshop bookings 

1. Your order 

i. By booking a workshop you are confirming that you have the necessary authority 

within your school or organisation to do so. 

ii. By sending a deposit, or selecting the box, you confirm that you agree to and accept 

these terms and conditions. 

iii. Your booking will not be considered confirmed until payment has been received in 

line with the agreed payment schedule. 

2. Your responsibilities 

i. It is your responsibility to ensure that the room selected for the workshop is 

appropriate. This includes ensuring the room can safely accommodate the number 

of persons present, along with furniture if necessary, and in accordance with local 

authority and national health and safety guidelines. 

ii. ElevationX Ltd staff reserve the right to refuse to deliver the session as agreed if the 

space provided is deemed unsuitable, for example if it is unsafe or equipment may 

be damaged. This may result in alteration to the workshop or a rescheduled date at 

your cost. 

iii. Under no circumstances will ElevationX Ltd staff deliver workshops in private homes. 

iv. By booking, you agree that a teacher or other nominated member of staff will be 

present at all times during a workshop to manage behaviour of young people and 

maintain adequate levels of supervision. ElevationX Ltd staff are unable to supervise 

groups of young people and will not count towards ratios. 

v. You must ensure that all participants behave in a respectful, safe, and cooperative 

manner at all times. This includes listening to and following instructions from 

ElevationX Ltd staff, being respectful to facilitators, and engaging appropriately with 

the activities provided. ElevationX Ltd reserve the right to pause or terminate a 

workshop, in full or in part, if, in their reasonable opinion, behaviour is 

unacceptable. This includes, but is not limited to, persistent disruption, lack of 

respect towards staff, refusal to follow instructions, or behaviour that prevents the 

session from being delivered effectively such that students are not able to 

meaningfully participate or learn. ElevationX Ltd also reserves the right to remove or 

cease use of any equipment if behaviour risks damage to equipment or presents a 

health and safety concern. In the event that a session is terminated early due to 

behaviour, no refund, discount, or alternative session will be offered, and the full fee 

will remain payable. Consideration will also be given on whether to accept future 

bookings from your organisation. 

vi. You are responsible for ensuring that all participants treat ElevationX Ltd equipment 

with care and follow all instructions provided. You shall be liable for any loss of or 

damage to equipment caused by participants or staff during the workshop, other 

than fair wear and tear. ElevationX Ltd reserves the right to charge for repair or 

replacement of any equipment damaged as a result of misuse, negligence, or failure 

to follow instructions. 

3. You must ensure there is somebody on site to greet our delivery staff at the agreed arrival 

time. Where any delay to the start of the session is caused by a failure to meet or admit our 

staff in a timely manner, ElevationX Ltd reserves the right to delay the start of the session. In 
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such circumstances, sessions may be shortened to accommodate safe setup and paperwork 

requirements, and no refund or discount will be given. Intellectual Property Rights 

i. ElevationX Ltd hold intellectual property rights for all workshops, content and 

materials delivered, including bespoke work, unless otherwise agreed in writing. 

ii. No unauthorised filming, copying, livestreaming, recording or lending of materials or 

workshop delivery is permitted unless otherwise agreed in writing.  

iii. Where bespoke materials are developed, ElevationX Ltd reserve the right to use 

these materials in other scenarios, including developing them into new workshops, 

unless otherwise agreed in writing. 

4. Payment Terms 

i. All bookings require a 25% deposit at the point of booking unless otherwise agreed 

in writing. Your booking will not be confirmed until this payment has been received. 

ii. All invoices are due within 28 days of invoice date. 

iii. Payments must be made by electronic means unless otherwise agreed, using the 

details provided on your invoice. 

iv. Payment must be made in Pound Sterling, with any currency conversion costs met by 

you. 

v. In the case of overdue invoices, ElevationX Ltd will charge interest from the date 

upon which the invoice becomes due. Please note, we understand and will exercise 

our statutory right to interest and compensation for debt recovery costs under 

current late payment legislation if we are not paid according to agreed credit terms. 

Further details can be found at www.payontime.co.uk. 

5. Non-delivery of workshops 

i. Whilst all reasonable steps will be taken by ElevationX Ltd to ensure that workshop 

delivery dates agreed for goods or services are met this may not always be possible 

due to circumstances outside ElevationX Ltd’s control, or due to technical difficulties 

unforeseen at the time of ordering. ElevationX Ltd will not accept any liability for 

costs arising out of rescheduling or cancellation due to:  

a. Acts of aggression by foreign powers, acts of terrorism, civil unrest or 

commotion, industrial action, criminal activity, accidents involving the 

release of radioactive material, pandemics, road, rail, air or shipping 

accidents or damage to or the destruction of ElevationX Ltd and 

equipment by any means whatsoever; 

b. The death, injury or illness of any principal, partner or employee of 

ElevationX Ltd or the death, injury or illness of any close relative of any 

principal, partner or employee of ElevationX Ltd; 

c. Theft of, or damage to ElevationX Ltd vehicles or equipment 

d. Non-receipt of any payments in advance that have been agreed by you; 

e. Late or non-delivery by suppliers or subcontractors;  

f. Your failure (or any of your agent or subcontractor’s failures) to provide 

information or materials required by ElevationX Ltd, or the late delivery of 

any such information or materials;  

g. Any other cause beyond the control of ElevationX Ltd and not specified 

above, e.g. Force Majeure. 

6. Cancellation and Rescheduling 

i. Cancellations or rescheduling must be confirmed in writing (by post or email) stating 

the reasons. 

ii. In the event of cancellation by you, the following terms will apply: 

http://www.payontime.co.uk/
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• More than 2 months notice: no charge 

• Between 2 months and 28 days notice: 25% charge 

• Between 28 days and 7 days notice: 50% charge 

• Less than 7 days notice: the full agreed price will be charged 

ii. In the event of you wishing to reschedule your workshop delivery, you will be liable 

for a cost of up to 10% of the agreed price to cover any costs incurred by ElevationX 

Ltd, in addition to the agreed price. 

iii. In the event of cancellations made by ElevationX Ltd, we will endeavour to 

reschedule the workshop delivery to a mutually convenient date. 

iv. In the event that a mutually convenient date cannot be found, and subject to the 

conditions listed in section 5.i., ElevationX Ltd will refund all monies paid in relation 

to the workshops that have been cancelled. 

v. ElevationX Ltd may choose to use their discretion to waive costs for cancellation or 

rescheduling depending on the circumstances. 

 


